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You can now view your 
Detailed Coded Record on 
Systmonline.  If you are 
already registered with 
Systmonline you can re-
quest this access by doing 
t h e  f o l l o w i n g : 
 
Login to Systmonline 
Select - Online Account 
M a n a g e m e n t 
Select - Manage Online 
S e r v i c e s 
Select - Request Detailed 
Coded Record  
 
Practices are increasingly 
enabling patients to be  
able to request repeat 
prescriptions and book  
appointments online.  
Some patients may wish 
to access more infor-
mation online and con-
tractually from 1st April 
2015 practices  are 
obliged to assist access to 
medications, allergies and 
adverse reactions as a 
minimum and from the 
1st April 2016 coded da-
ta.  
However this requires ad-
ditional considerations as  
outlined in this newsletter. 
You will be asked that you 
have read and understood 
this information before 
consenting and applying 
to access your records 
online. The practice will 
also need to verify your 
identity.  
Please note:  
•It will be your responsi-
bility to keep your login  
details and password safe 

and secure. If you  
know or suspect that your 
record has been accessed 
by someone that you have 
not agreed should see it, 
then you should change 
your password immediate-
ly.  
•If you can’t do this for 
some reason, we recom-
mend that you contact the 
practice so that they can 
remove online access un-
til you are able to reset 
your password.  
•If you print out any infor-
mation from your record,  
it is also your responsibil-
ity to keep this secure. 
If you are at all worried 
about keeping printed  
copies safe, we recom-
mend that you do not 
make copies at all.  
•The practice may not be 
able to offer online access 
due to a number of rea-
sons such as concerns 
that it could cause harm 
to physical or mental 
health or where there is 
reference to third parties. 
The practice has the right 
to remove online access 
to services for anyone that 
doesn’t use them respon-
sibly. 
Key considerations  
 
Forgotten history  
There may be something 
you have forgotten about 
in your record that you 
might find upsetting. 
 
Abnormal results or bad 
news  

If your GP has given you 
access to test results or  
letters, you may see 
something that you find 
upsetting to you. This may 
occur before you have 
spoken to your doctor or 
while the surgery is closed 
and you cannot contact 
them.  
Choosing to share your 
information with someone  
It’s up to you whether or 
not you share your infor-
mation with others – per-
haps family members or 
carers. It’s your choice, 
but also your responsibil-
ity to keep the information 
safe and secure.  
Coercion  
If you think you may be 
pressured into revealing 
details from your patient 
record to someone else 
against your will, it is best 
that you do not register for 
access at this time.  
Misunderstood 
information  
Your medical record is 
designed to be used by 
clinical professionals to 
ensure that you receive 
the best  possible care. 
Some of the information 
within your medical record 
may be highly technical, 
written by  specialists and 
not easily understood. If 
you require further clarifi-
cation, please contact the 
surgery for a clearer expla-
nation.  
Information about  
someone else  
If you spot something in 
the record that is not 
about you or notice any 
other errors, please log 
out of the system immedi-
ately and contact the 
practice as soon as possi-
ble.  
 

Systmonline - View your Detailed Coded Record 



HAY FEVER 

Hay fever, also 

known as sea-

sonal allergic 

rhinitis, is a 

very common 

condition that affects 20% of 

people in the UK. It is caused 

by an allergy to airborne sub-

stances such as grass or hay 

pollens, which affects the 

upper respiratory passages 

(nose, sinus, throat and 

eyes). 

Hay fever symptoms vary in 

severity and you may find 

that your symptoms are 

worse some years than oth-

ers, depending on the weath-

er conditions and pollen 

count. Your symptoms may 

also start at different times 

of year depending on which 

type of pollen you are allergic 

to. 

In general, the symptoms of 

hay fever are: 

• frequent sneezing, 

• runny or blocked nose, 

• itchy or watery eyes, and 

• an itchy throat, mouth, 

nose and ears. 

Less commonly, you may ex-

perience: 

• loss of smell, 

• face pain (caused by 

blocked sinuses), 

• sweats, and 

      headaches. 

You should see your GP if you 

think you have hay fever. Your 

GP will usually be able to 

make a diagnosis from a de-

scription of your symptoms, 

especially if you can tell them 

what times of the day or year 

your symptoms occur. 

Pollen count Hay fever symp-

toms are likely to be worse if 

the pollen count is high. The 

pollen count is the number of 

pollen grains found in each 

cubic metre of air. This is not 

determined simply by how 

many flowers there are, but 

also by the weather. The 

amount of sunshine, rain or 

wind there is affects how 

much pollen plants release. 

Hay fever symptoms tend to 

begin when the pollen count is 

over 50. 

“The pollen count 

is the number of 

pollen grains found 

in each cubic 

metre of air” 
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Missed  

Appointments 

 

 

In April 2016 161 ap-

pointments were 

missed with GPs and 

Nurses at this practice. 

This amounted to 34 

hours of time wasted. 

These could have been 

given to other patients. 

Please let us know if 

you are unable to keep 

your appointment so 

that we can give it to 

someone else. 

Please phone the  

surgery 

01623 649528 

 Appointment Text  

Reminders  

Do we have your  

mobile 

 number?? 

 

 

 If you do not wish to re-

ceived text appointment re-

minders please inform us. 

01623 649528 

161 

 
 

When the GP surgery is 
closed dial 111 for medi-
cal attention or advice.  

What is 111?  
111 is a new telephone 

service brought to you by 
the NHS. It is the number 
you should call when you 
need advice or medical 
treatment quickly, and 

you cannot wait until the 
surgery reopens. Ringing 
111 is free to ring at any 
time. They are available 

24 hours a day, 365 days 
a year.  

 

Allocated GP  

You may be aware that all practices 
are required to provide all their pa-

tients with a named GP who will 
have overall responsibility for the 
care and support that our surgery 

provides to them. 

The allocated named GP will have 
overall responsibility for the care and 

support that our surgery provides to you. This does not 
prevent you from seeing any GP in the practice as you 

currently do. 

You do not need to take any further action. If you wish to 
be told the name of your named GP, please ask the re-

ceptionists when you are next in the surgery. 

Medication Reviews 

If you think you need a medica-

tion review or you are informed 

by your pharmacy that you 

need one, please ring the sur-

gery to check first before you 

make an appointment. The 

receptionist will check with the 

GP. You may not need to come 

and be seen at an appoint-

ment. 

Wasted Appointments 

Due to an increase in the num-

ber of wasted appointments 

through patients failing to at-

tend without informing the 

surgery it has become neces-

sary to implement the following 

policy:- 

If you repeatedly fail to attend 

appointments you may be re-

moved from the practice list 

and will have to find an alter-

native doctor. 

If you cannot attend your ap-

pointments for any reason, 

please let us know as soon as 

possible so that we can offer 

the appointment to someone 

else. 


